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\& ﬁ Shree Investment and Finance Co. Itd. aarset dfdg/ oA v T AAGAl 3aGe BRIA

UG I JHATE T D T goToIduS U HeRd)

The Branch Manager
1 ATET gaeeEsy, Date:
Branch Tt@n

Dear Sir {813y,

I/We hereby apply for Shree Investment and Finance Co. Ltd!s |:| Mobile Banking/ |:| SMS Alert facility to enable me/us to
avail user access to my/our account(s) with you and carry out transactions through the use of Mobile/Internet. I/We hereby
authorize the Bank to deduct the applicable charges from my/our account. q/gFT St TR TUE FIEATH F. fa LEE
AT/ EHT WIATHT WETEA /TFETA AR Tgd g7 T FINETE g4 T A/ ZHIeATE Hiaeel S/ T8 TR T @asdl qiaamat Tarai
afr T fgR sRg Wy /of | I daTE AT A e A</ E @aTene w21 A fAee d3/gmt qul wset O |
My/Our account details are as follows R/ g1 @ fa@wur ﬁ'ﬁ'lﬂ'ﬂ'l’{ v

AccountHoIder‘sName|||||||||||||||||||||||||||

T AT oottt ettt

Email/{‘?ﬁl: .........................................................................................................................................................
New 7t Change/Modify Tf{ad TRA T W=

Mobile Numbertawg & | | | | | | [ | | | | HEEEEEEEEEN

Auto Renewal Yes

& Afaweut D

Accounts to be linked (First Account Number will be set as Primary Account for Mobile Banking/SMS Alert Service):

QI THEY T G AR (T @ Y W $fhF /U6 UW U6 Aadd] Qars AT ST SiTRT T RO |

S.N. Account Number @1dT 7. Account holder's Name @TdT# AT Remarks #fthad
1
2
3
4
Your sincerely W&,
Account Holder's Signature(s) Stamp as applicable
QTATaTATR! FEATETY BII-ATEITHAT AN
9843580656
FOR OFFICE’S USE ONLY
Application Received and Signature Verified by: Date:
Created by: Customer ID:.verrerreerriereienns

Approved by :




Terms and Conditions 2rd d2n deqsiss

Definition: - For the purpose of these terms and conditions, The following expressions shall, except where the context otherwise requires, have the following meanings:-

TR ¥R ol Feoiew SevEder & fFrm den wewd fvg a1 ugs ol o Torm i saswe! e fofed o g1o-
“Finance Company” means Shree Investment and Finance Co. Ltd.
“User” means Finance company's customer having an account in any branch and having access to mobile Banking system.
FANGAT IS HIEAAD] G ARGF W1 W ] AAEe IR$S TOTSH uga Hudl Ted 9wy 6o |
“Customer” means customer having an account in any branch of the Finance company.
T’ W I G U G EIl 8h T6d Ty U |
1. The Finance Company reserves the right to determine and change the scope and type of the services to be made available including, without limitation, expanding,
modifying or reducing the services at any time from time to time.
faxiiT SR SUGe TRTST WAl &7 3 YHR FHI-wraA (FuiRer qen oReds T T g1 uf aEd a1 Jeren a1 e sfeR ki wRer gRiEM e |
2. The Customer shall not use or knowingly or unknowingly allow any other person to use the services, with any illegal purpose or activity. The Customer shall notify
the finance company immediately if he/she becomes aware of such use. Finance Company will not be liable for any of the transactions allegedly performed by any
unauthorized person. TE&® 3 a1 TSI 3P G ARFETS A1 FIH TAN G RGN IS a1 GAGEUS S T T 0 87 | Teds T WINT 9H!
oTET AT iR HRers ol IMeR) TRISY U8 | e @fthe IRa! G4 U SRIIRS! o1l ki wven Swarl g o |
3. The Customer acknowledges that there may be a time lag in transmission of instructions, information or communication via the Internet/Mobile Network for which
the Finance Company shall not be held liable. e3e/Aas@®! Aeamae g1 a1, HaR ¥ Fewa e g1 9@s ¥ THaR TEdHel B | & or kiR
Feem SRS g B |
4. The Customer shall act in good faith; exercise utmost care and diligence in keeping the User Name and the Password secret. At no time and under no circumstances
shall the Customer disclose the User Name and/or the Password to any other person should the customer do so, the finance company shall not be liable for any
transaction and/ or financial loss that may occur to the Customer. TT8®® FEWRAYES FF g TT0 X A< AAUMITad TANEHAD 99 < qaeers gRiea (7)
IE TS | WEFS MG (SANGATPI) W ] UHaS 3% o ARPAS A UM FGRAF R U 89 ¥ W WP BRUEE g1 WA g uf i FRER @
Ao i w@Ren IRl 1 B |
5. The Customer shall be fully responsible for any accidental / negligent and/or unauthorized disclosure of the User Name and/or the Password/MPIN to any other
person and shall bear the risks of the User Name and/or the Password being used by unauthorized persons or for unauthorized purposes or transactions . g geesT
TN BIIRATE! AT ARG RadTe JARTHATD T ¥ Iras/MPIN G afhers ot g1 Tl Ued WY @9 RaR g B Y QW) SFTRga fhdre. JanTadiT
T < UGS JANT WUEIC 91 ARG FAN a1 BREAR U g1 GEW (AeEH) 31 SRER e @ §70 |
6. Anyinstruction given in connection with the Services by quoting the User Name and the Password of the Customer, once given, may not be rescinded or withdrawn
without the consent of the Finance company. All such instructions glven by the finance comapny in good faith shall be irrevocable and binding on the Customer.
YA A R URESH W Jarel w1 ufy fdem ki e weala O aew a1 g g 89 | e ke W @ Ruer w@war |/
e JUREHE §1 ¥ Mewer A TN T A g |
7. The Finance Company will only act on an instruction in so far as it is in the Finance company's opinion practicable and reasonable to do so and in accordance with
its regular business practices and procedures. faxi wens figvar g1 o fdem SR < @@eRe d2n emw Fraffa =mRe $RIAR I Y61 g0 HUHT GRAT
7 i e degeR e TS |
8.  The Finance company will provide online/electronic advice or confirmation that an instruction has been received and/or a transaction has been effected through
the services. Such advice or confirmation shall be deemed to have been received by the Customer immediately after transmission and it is the duty of the Customer
to check such advice or confirmation. It is also the duty of the Customer to enquire with the SIFC, if the Customer does not receive an advice or confirmation within
the time usually required for a similar advice or confirmation to be received. faxia ¥ene oM U@ ¥ HRIAR WY@ IRAT 3@ (Online/Electronic) AreaHare
SFER a1 I T | figvel SR a1 gie Ol s wers 91 Tede gen WK IR$T AFS ] 6 B §iE A T IEed! ad ge | s ™ SHen
a1 YA FHITA] AT TFGRI 91 YIS WK g4 ARG wHa A g g RuiRa S qued aees @ @ aHar ok ki wwerae g wi |
9.  Information relating to any account or transaction made available on the Internet Site(s)/ SMS/ Receipt is for reference only. The Bank's records of such account and
transaction shall be conclusive unless and until the contrary is established. S #Tge/SMS/ RIS ITGY TRIETH FA U @R ¥ FRIIR TR Fad T<HD!
IR A B S TR TeEs R Rt Ao YUel @i X SRERS! [aRer 1 sfwm i 3 A 10 |
10.  The Finance company shall not be liable for any mobile/computer/cybercrimes such as hacking etc. and shall not be liable for any unauthorized transactions and/
or anytransactions carried out by using illegal and fraudulent methods. =TT TR g afY AaTS®/HFYC/ARER STRMES (Fiby IMfE) 9o FRER g1 84 X
T U SRRT FRIGR /a1 S Syl TGHIYdd MRS FRIGRAT SRS g B |
11.  As per the prevailing regulations, the Finance company reserves the right to charge fees in relation to the use and/or termination of the Services and to revise such
fees at any time with or without giving prior notice to the Customer. Fafesd @raeen qIfbm faxir wReme Jara! WM 3/d1 swal @I Yoo &S a g4 U
FHIA WEFES G4 GO &% d1 Afes & o IuEe T AREAR W Y |
12.  The Customer/User authorizes the SIFC to access / use / transact customer Information, Account and Customer's transactions for Finance company's internal purpose
maintaining confidentiality. SIFC is authorized to share the information with any other person/entity, including its third party agents, as and when necessary
according to the existing laws, NRB directives, etc. TTgde foxfiia wRemeTs fadi dvend! wISHS! SR MUfFEar G 18 TRSS TGN, Eidl J59109 I BRIAR
wmmﬁmmﬁwmwm|wmwmwmmmwmmm@wﬁs/mm
B T IS T BD] MEHD] AT W UGS RS D |
13.  The Finance Company may, at any time, without giving notice or reasons suspend or terminate all or any of the Services or their use by the Customer. faxia werme
T U I GIA Sl RO AR AEFers Reved 9 a1 1 Jad WM e T a1 g T 6 B |
14. I;eé;;tomer may terminate the use of the Services at any time by giving 1 day prior notice to SIFC. TTe@e i wRemers a4 e gd g E ae! w1 o
B |
15.  The Services shall deemed to cease and SIFC shall be entitled to the immediate restriction of the User in the event of :
T Jeoliad AFRATHT (IR HRITel dcahiel a7 @ dvcd SUHT I 3 T iy TeITel TARTehdl |11 Yiaaes dvred aee
i.  Closure of Designated Account(s)
9. Il @Tar g G |
ii.  Death of a User
R WARTEATE Hog AT |
iii. ~ The User(s) authority to operate the Designated Account is terminated
3. gEEtedd @rdr G T GRTbdTe Aeqdrd TH U |
iv.  The User( ) ceases to be a Customer of the SIFC
¥, ANl A W AEd AT |
v.  The customer requests to stop the use provided Facilities
Y. TTEF giaeT av T AU T |
vi. Customer useris blacklisted and/or defaults on a loan or other similar obligation
% TTES PG THT a1 47 A a0 T T TEHAT |
vii.  Customer user fails to maintain the minimum balance as stipulated from time to time.
O UTEF/TANEAST GIATHT T/ FHIHAT AFY AHITHET IATH HIGaTq T THEAT |
16.  The Finance Company may revise these Terms and Conditions and/or introduce additional terms and conditions at any time and from time to time with or without
notice to the Customer and shall be binding to the Customer if the Customer continues to maintain or use the Services on or after the effective date of variation.
g weeme @ Fam don wdes @ Ui W UReers gad fas a1 Afes 9eed T a1 ou W 9 wiew oW 69, ¥ Wl UREd O] g 99g IwEd
oY TewS War g AR A WA qen efiueT P qe adEs AEFer e § |
17.  Communications delivered personally, sent by post, facsimile transmission, telex, SMS or email by SIFC at the last known address, Mobile Number of the Customer
shall constitute actual delivery of such communication to the Customer. Communications sent by the Customer to SIFC shall be treated as delivered to the SIFC on
the day of actual receipt.

Account Holder's Signature(s) (@Tatatatet gedmei) Stamp as applicable (STI-TATAFAT FTHTY)



iR ERI1S TR ARKIT GIH golHaIe, HAGTAE, coaqdle, THTATHARE, d1 SHode TEdHa! ki SRR Wl 3if SHI/AIass Twa-dl UsRya!l §i
Y HAR TEHS THS U P! HWS | TEds e SRiers wsel g4 o Far i S ardafds wuH gl =1 ol Jifes |
18.  Each ofthe provisions of these Terms and Conditions is several and distinct from the others and, if at any time one or more of such provisions s or becomesillegal, invalid
or unenforceable in any respect under the laws of any jurisdiction, the legality, validity, enforceability of the remaining provisions shall not be affected in any way.
f Fm qN TRTEEHT AU TP B WA U4 O B T g o wee A FRm den wniew AR g ARSI, oY a1 SWadg g IGHT affbet R e
TRIEHP! BIEA ARG, QuT ¥ i gafad g o |
19.  Where the account in question is a joint account, the reference in these Terms and Conditions to 'Customer' shall be deemed to mean all and each of the joint
account holders. I daa w=fd @ ng JHRIP] TP AIRATT 9 FFH ¥ AT S UEF' W VRES | GYH WAEGETS TS |
20. Unless the context otherwise requires, 'person' includes an individual, firm, company, corporation and an unincorporated body of persons. These Terms and
Conditions will stand amended if law, government regulations or instructions issued by the Nepal Rastra Bank, necessitate such amendments. g a1 ydgo 3=
31} TORHT ARG TS ARH, T, S, TR qA RN aRpewd T8 FHder oMot | @ W T wies gty ard, Waer Ferm a1 e I
YPERT o fdeE Gef WO @ e O WD |
21.  The Services and these Terms and Conditions shall be governed by and construed in accordance with the laws of Nepal and the Finance company and the Customer
submit:%;he nonexclusive jurisdiction of the Courts of Nepal. &l f7 e e UG Rae TR g ¥ ki wen qeo Ieas Aure
HHR [
22. The following clause will be adhered to for mobile Banking while generating and providing passwords to the customers:
Fﬁ'cns?o'?r@;@aﬁ SET X UEHOIS SRl a1 7+ aRATEwd! TIeHl RIS
Two passwords (login and transaction) will be provided only after proper signature verification.
2 T UNaSES (T ¥ PRIARGISIN) Tehdl gwmer gie IR 7 g7 |
Il.  Complex password policy will be enforced. Complex password implies:
a. Password includes characters, special characters and numbers
UrESHl 3R, U e % 8fd WMo gied |
b. A password should be at least 6 characters long.
TS HRTAT § JERD! §F T0 |
¢.  Username cannot be included in passwords.
ARTHATH! TH GrIaeHdl IHe T gy 94 |
d. Login and Transaction Passwords should be different.
TR ¥ HRIAR TREE TREG-IRP §JID |
23.  The following clauses will be adhered to for Mobile Banking and Alerts:
e Iy ¥ Maas JaE = FaerEee! ued Y T |
i MPIN for Mobile Banking will be provided only after proper signature verification.
dase dfgs®dl MPIN IRe®! s&her gfe TR #19 fis7w |
ii.  Customer must change their MPIN before first use and keep the changed MPIN safe and secured.
Iehe MPIN UM ued JaRT 719 3 MPIN gRat™ g o ® ¥ MPIN R &g wis |
ii.  Alerts will be sent to given Mobile number and it is up to the Customer to keep the message safe and confidential.
! AAEHA add Yo B T W MHdad YRR ¥ MY I TEdHdH! <id g1 |
24.  All grievances and complaints should be communicated to Customer Service Department. Customer Service Department will then address or escalate the issue
as required. Any disputes that may arise will handled as per Finance Company's Policy. The decision of Finance company will be final. ITg®® 6=l #9 T ¥
Rreprace TR Tedh Al A TSR RIS T8 | TS a1 NS T ¥ Rierides SR BHA T F9EE T a1 A1ies! R 9o © |
w9 flarees foxig wreme Ny Few ogaRr waem Re | il dwerer fvk 3 s g |
25.  Mobile Banking User IDs will not active for more than 6 months can be auto disabled. Service will be re-enabled only after receiving written application from the
customer. AaTE® 3§ User ID & AR JARHT 3101 W FMeffad g7 998 | &l Qa1 go: A1 g WA 8de fofed e Ry o |
26. The Finance Company shall not be liable for any loss or damage sustained by customers or users, by reason of any failure in or breakdown of The SIFC's facilities, or
third parties associated with providing the service under this Agreement, or for any interruption or degradation of the service whatsoever be the duration or the
cause of such failure, breakdown, interruption ordegradatlon of the service. 79 TRBIAHT IecaRad WA Fd O WRem a1 oMy o9l Uel Jal YarIad
wwmwwmmaﬁ TR HEarh qlagre! fwedr a1 wieRee FRO TES a1 FANEAers Fel S a1 S ar Qe fwed
NGO T AGIH! BRI T JTEE WOHT a1 VPR WA FHA R TR IR g B |
27. The Customer agrees to indemnify and keep safe, harmless and indemnify the Finance company from and against all actions, claims, demands, proceedings, loss,
damages, costs, charges and expenses whatsoever the finance company may incur, sustain, suffer or be put to at any time as a consequence of acting on or omitting
or refusing to act on any instructions given by use of the services. The Customer holds the SIFC, harmless against any loss incurred by the Customer due to failure to
provide the Services or any delay in providing the services due to any failure or discrepancy on part of the third party provider. fo=i1a wReITe JaT YR e faguar
e Tafm &1 TR a1 T G 91 FHR RS FRUEIE NG RS @Y T, 989 T T, WY T F9 PRAE, A, Te1, AN, &R, S, SwR @
SR T FREHAC A TS YRR, TR T UEd FouR 6B | T8l U8 TSReH®] JHad a1 S FAGRIG] SR Ja1 YA g7 TP oo a1 dar
TS T TSP BRY TEFHGTE JI] g A T AT e SEw T Ied TR TS |
28. IfI/we are going to use mobile banking or internet banking facilities from abroad, | will necessarily inform the financial institution before going abroad. | myself will
be responsible for the risk that may be created due to failure to do so. %/l & AaTge Iy a1 sewc Iy gRen fdewEre wim T woar g srgery
iy SRIeTE qd TMER) RS § | TR GRUEE ol §9 96 Sgad 7 3 RREaR §g |

DECLARATION 3cswor

I/We hereby declare that the information provided above is true and correct to the best of my/our knowledge. In case of
misrepresentation and/or the information provided is proved to be wrong, I/We accept full responsibility of all the consequences. In
consideration of Shree Investment and Finance Company Limited providing me/us with the e-Banking/Mobile Banking services. I/
We hereby declare that I/We have read and understood all the terms and conditions mentioned above. I/We declare that above
mentioned mobile number and e-mail are for my/our exclusive use only. I/We agree to receive Log-in ID and passwords in my/our
aforementioned mobile number and/or email respectively. I/We irrevocable authorized Shree Investment and Finance Company Limited
to debit my/our aforementioned account for utilization of the service and/or charges/fees incurred for e-Banking/Mobile Banking
services as determined by the company from time to time. 4'@?{ Ay AN R[B! & WY ScoRgd FEU [QaRvew @R g |
Ife Sead HRUGY TG HYDI AT TS TUP! FRAT e Ror Wqﬁﬁaﬁaﬁﬁrﬁwwzﬁrw
ﬁa/ﬁlwﬁw@e@%a%ﬁawﬁwﬁ/mmﬁmﬁmmmﬁm a Firg/diaEe dfoy Jarw @I 79 JhERT
e TR TRl 9 do TNIdeew  SowiRad H|s||sc¢ TR X[A1 SHEH UK T WI[TE TGN B | 4 TURHT (IS WIS ?5. IRE
s-dfbg/AEEe by Fa ST T TEEE T4 THERI §§%H|eﬂém Sfrg T T Ay W RS T I JA qoTed
WWW&IW%W/WWWW b0 qug I FER W GHIRES) G YD WRI[EE THA b

Account Holder's Signature(s) Stamp as applicable
GTATATATR] ZEATETT BI-EIHAT JTEATT



